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1. OBHIHUE ITOJIOKEHUS

1.1 B nessix ynoB/IeTBOpeHHs] MOTpeOHOCTEH TMOsIb30BaTeNel, MOBBILICHHs KOMMOPTHOCTH M
ONEPATHBHOCTH WX 0OCHyXkuBaHuA, l'ocynapcTBeHHOE OIODKETHOE YUPEXKJICHHE KYIbTYPHI
pecniybikn  Mapuit D1 «PecnyOimkaHckass  JIeTCKO-IOHOINECKass  OMOHOTEKAa WM.
B.X.Konymba», B naneHeiimeM «bubmuoreka», npeaocTaBisieT GU3HUICCKHUM W IOPHIHUCCKIM
JIMIEM  KOMIUIEKC  TUIATHBIX — yeiayr  (OmOimoTedHo -  WHGOOPMAIMOHHBIX, KYJIBTYPHO-
MTPOCBETHTEIIBLCKHX, CEPBHCHBIX YCIIYT, @ TAKKE MEJHAYCIYrH W yCJIYyTH mcuxosora). Okasanue
[JIATHBIX YCJIYI' HE SBJISIETCA OCHOBHOH JesSTeNbHOCTBIO bHOMMOTEKM, HE 3aTparvBaeT Ipas
[10JIb30BaTeN e Ha OECIUIATHOE OKa3aHWEe YCIyr bBHOMMOTEKOW W OCYIIECTBISIETCS 3a CueT
PALMOHAIIBHOIO WJIM  JOIIOJIHUTEIBHOTO HCIIONB30BAHUS pad0dero BpeMeHM 0e3 CHHKCHMHsI
00beMa M KauecTBa OCHOBHOH EATETBHOCTH.

1.2 llnaTHble yCIyru NpPeioCTaBISIIOTCS 3aUHTEPECOBAHHBIM (U3HUECKHM W IOPHIHYCCKUM
JIIAM W PErYJIMPYIOTCS JACHCTBYIONIUM 3aKOHOAaTe IbCTBOM Pd:

* brojkeTnbm Konexkcom P® ot 31.07.1998. Ne 145-®3. (pei. o1 25.12.2012);

* ['paxcnanckum kKojiekcoM PO Y. 1 o1 30.11.1994 Ne 51-@3 (pen. ot 11.02.2013); Y.

201 26.01.1996 Ne 14-@3 (pen. ot 14.06.2012); Y. 4. o1 18.12.2006 Ne 230-D3

(pen. ot 08.12.2011);

* 3akoHOM P®@ «O Hexommepueckux opranuszanusax» oT 12.01.1996 Ne 7-D3 (pea. or
11.02.2013);

* 3akoHOM P® «O0 nHpopmauu, HHGOPMALTHOHHBIX TEXHOJIOTHSX H O 3allHTE

uHpopmarnu» ot 27 uross 2006 r. N 149-@3 (B pen. ot 5 anpens 2013 r.) (cr. 6,

12,13 );

* 3akoHom P® «OcHoBbI 3akoHOAaTenbCTBa Poccuiickoit Deiepaltun o KyJIbType» OT
09.10.1992. 33612-1 (pex. ot 08.05.2010);

* 3akonom P® «O Gubnmoreunom aene» ot 29.12.1994 Ne 78-®3 (pe. or

27.12.2009);

* YeTaBoM rocy1apcTBEHHOI0 OIOJDKETHOTO YUPEXKIEHHUS KYTBTYPBI «PecrmyOmuKkanckas 1eTCKo-
toHoweckas ondimoreka um. B.X.Konymbda» (2015 1.);

* [IpefickypaHTOM JIOTIOTHUTETBHBIX CEPBUCHBIX YCIYT PecrnyOIHKaHCKONR JIeTCKO-IOHOIECKOI
Oubnmoreku um. B.X. Kosnym0a;

* llpaBuiamu  nonp3oBaHus  PecnyO/IMKAHCKOH — JI€TCKO-IOHOUIECKOH  OMOIMOTCKH UM,
B.X.Konym0a;



* HacrosituuMm [lonoxeHneM.
1.3 TlnaTHble yCOyrH sBIsOTCS (GOPMOH MPHHOCSIIEH XOXOI AEATeTbHOCTH OHOIMOTEKH, OHH
TIPEIOCTARJIAIOTCHA HACEJICHHIO TOPOa H PecnyOunKky, QU3HYECKHM H IOPHAMYECKHM JIHIAM C
EJTBIO:
- peajM3alli¥ WX TpaBa Ha YJIOBIETBOPEHHE JIOTOJIHHUTEIBHBIX OHOIHOTEYHBIX W
HH(GOPMAITHOHHBIX TOTPEOHOCTEH;
- PACIIUPEHUS CIIEKTPa OKa3biBaeMOH 3(PPEKTHBHON MTOMOLIH TOJIE30BATEISIM;
- MHTeHCU(HKALIMH UCTIOJIB30BAHMS UMEIOIIErOCs W MIPUBJICUCHUS TOTIOJIHHTEIIBHOTO
PECYPCHOIO MOTEHIHAA.
1.4 OkxaszaHue TIUIATHBIX yCIyr OWONHOTEKOH He SBJIAETCS  IPEANPHHHUMATEIBCKOH
neaTenbHOCThIO, TloslydeHHe MOTOJHUTEIBHBIX CPEICTB OT OKa3aHHWsd IUIATHBIX YCIYTI He
ABJIACTCA IPUYHHOM COKpaleHHst 010/DKeTHOrO (PHHAHCHPOBAHHMS.
1.5 CBo/iHasi HOMEHKJIATYPa TJIATHBIX YCJIYI COCTABISICTCS € YUETOM OCCIIATHOCTH OCHOBHOM
JCSTEIBHOCTH, (PUHAHCHPYEMOH W3 OIO/DKETa, TOTPEOHTENBCKOrO CIpoca M BO3MOMKHOCTEH
OMOJIMOTEKH.
1.6 TlnatHbie yeuyru, chOpMHPOBAHHBIE ¢ YHETOM NOTPEOUTETBCKOTO CIPOCA H BO3MOKHOCTCH
BHOIHOTEKH EXKEerojlHo, W 0 Mepe HEOOXOIMMOCTH KOPPEKTHUPYIOTCS H (HKCHPYIOTCS B
[IpeiickypanTe TOTOTHATEIBHBIX CEPBHCHBIX YCIIYT C YKA3aHUEM IIEHBI 3a ¢/IMHHILY BPEMCHH.
1.7 lleHbl Ha IUIATHBIC YCIYTH MOTYT ObITE NPEHCKYPAHTHBIMH HIIH JIOTOBOPHBIMH U
PacCHHTHIBAIOTCH HA OCHOBE:
- cebecTOMMOCTH PaboTHI;
- cpe/iHeit 3apaboTHOM TUIATHI CIICIIHATTUCTA, BBITTOJTHAIOILIETO YCIIYTY:
- IUTAHHPYEeMOH peHTabeIbHOCTH;
- ICHHOCTH HUCTIOJIB3YEMBIX 00BEKTOB;
- YHUKAJIBHOCTH HCTOYHUKOB HH()OPMAIIHH;
- 0COOBIX YCIIOBHH BBITIOTHEHUS (CPOUHOCTH, CTIOKHOCTH H T.IL.).
1.8 CTOMMOCTb MIATHBIX YyCJIyr (OPMHPYETCS HA OCHOBAHMHM KaJIBKYNALWH. PacuerHas
KaJIBKYJISIMS HA KOKIBIH BHI YCIYT CKIIABIBACTCS: W3 TPSAMBIX 3aTpar, KOCBEHHBIX PacXoJI0B H
perntabensrocti 10 20% x  cebecrommoct. [leHa Ha TaTHBIE YCIYrM  peryjupyercs
KOYPOHULHEHTOM JIMCKPUMMHALMN [EH /Ul YMCHBIICHWA LCHBI Ha TUTATHBIC YCIYI'H, Ha
00eCIeYeHHE TOCTYITHOCTH YCIYTH.
1.9 KanbKynsauus Ha Kax/ bl BUI YCIYT pazpadaTeiBaeTcsl IaBHBIM OyXrantepoM bubdimorexH.
1.10 Orue/bHBIM KaTeropusM [oJb30Bateieil Mo peleHHto ajAMHHUCTpannu bubinorexu
IUIATHBIC YCJIYTH MOTYT OKa3bIBaTLCS Ha O€3BO3ME3IHON OCHOBE WITH CO CKHIIKOH.
1.11 OruaTy IOMOJHHTEIBHBIX TMNATHBIX YCJIyr OMONHMOTEKH MMONB30BATEIb OCYIIECTRIIACT
HATHYHBIMH JICHBIaMH COTPYAHHKY BHONMOTEKH ¢ TOJNydeHHEM KBHTAHIMH (OJIAHK CTPOTOH
OTYETHOCTH).
1.13 KoHTpoJib 3@ MOCTYIUIGHHEM (DHHAHCOBBIX CPEICTB OT IJIATHBIX YCIIYI OCYLICCTBIIACT
JMpeKTop bubaoreky.
1.14 O6pasyioumecs HaMYHbIE IEHEKHbBIE CPEICTBA EKEHEAETBHO CHAOTCS PYKOBOAMTCISIMH
CTPYKTYPHBIX T10/1pasjielieHnit B Oyxranrepuio bubinoTexu, rie BeneTes HX yyer.
1.15 TlomydeHHBIE OT | IUIATHBIX YCIyr (UHAHCOBBIE CPENCTBA TOCTYNAT B  OMOJUKET
bubnuoreku. ‘
1.16 TlepcoHanbHasi OTBETCTBEHHOCTH 3a coOyoieHne Hacrtosuiero llomoxenus, coslanue
[IpefickypanTa JIOMOTHUTEIBHBIX CEPBHUCHBIX YCIYr PecnyOiMKaHCKOH AeTCKO-IOHOUIECKOH
oubmmorexkn v, B.X.Kosnymba, mopsizika padoTel 110 1PCACTABICHHK H MEPBUYHOMY Y4CTY
VCJIYI  BO3JIAraeTcss B CTPYKTYPHBIX NOAPA3JICICHUAX Ha 3aBEAYIOUIMX  CTPYKTYPHBIMH
[OIPa3JIETIEHHAMHU.
1.17 PekaamMy W [pEUIOKCHHS [0 paCIIMPEHHIO 00beMa IUIATHBIX OHOJIHOTCYHO -
HH(OPMAIIMOHHBIX YCJIYT OCYIIECTBJISIOT COBMECTHO 3aMECTHTENb JIMPEKTOPa M 3dBCLYIOLIHC
OTJIEIaMH.



1.18 HM3smeHenuss u HonojHeHHs K Hacrosmemy [lonoxeHuio oQopMIISIIOTCS TNpuUKa3aMu
nupekropa bubnuorexu.

2. MOPAIOK OPTAHU3AIIUU PABOTHBI
MO IPEJOCTABJIEHUIO IIVIATHBIX YCJI¥YT

2.1 Koopannauuio jestesibHOCTH BHOMHOTEKH 10 OpraHM3aniy MPEAOCTABJICHUS [1JIATHBIX
YCJIYT W BBINOJHEHHIO paboT Mo MpoQHIo AESTEIBbHOCTH OCYLIECTBISIET aJAMHHHCTPAIINS
bubnuoTexn.

2.2 OTBETCTBEHHOCTb 3@ OPraHM3aNHI0 W YCIOBHS TNPEIOCTABICHHS, A TAKKE 34 KAYECTBO
[JIATHBIX  YCJYr  HECyT aJAMHHHUCTpalys bHUONHOTEKH, PYKOBODMTEIH  CTPYKTYPHBIX
noJipa3ieieHuH, UCITOTHUTEH.

2.3 Bech KOMIUIEKC OpraHW3alMOHHO-PACTIOPSAMTENLHON QOKYMEHTAIMA 00g3aTelieH /[l
WCTIOJHEHHA OMOIMOTEYHBIME pabOTHUKAMM, @ TaKKe [OJIb30BATEISAMH, 3aK/IIOUHBITHMH
aorosop ¢ bubimorekol Ha okasaHue OUOIMOTEHYHO-WH(MOPMAITHOHHBIX YCIYT, MPH3HABIIHMH
[TpaBuia nonb3oBaHusi BUOTHOTEKOH.

2.4 Bechb KOMIIIEKC  OpraHM3alHOHHO-PACIOPSAHTEIBHOH — JIOKYMEHTAIlMH  JIOCTYIICH
110JIb30BATEIIIM HA HH()OPMAIIMOHHBIX CTEHIAX B CTeHaxX bubnuoreku, a Taxkke Ha ee caiite.

2.5 OCHOBHBIM HCIMOJHHTENEM CYMTAETCH OTAEN, pEaM3YIOMHH IUIATHYIO YCIYTy W
BBITIONHAIOWMWH He MeHee 's yacTH oT obuero odbsema pador. COMCIIOTHHTEIEM CUHTAIOTCS
OTJIEJIBI,  BBITIOJHSAIONIAE OTIEIBHBIE Tanbl W 00beMbl paloT 10 KOHKPETHOH yeiyre,
BenoMoraTteibHbIMM - CHMTAIOTCA OTAC/Abl M CHYXKObl, IPUHHMAKIIHE KOCBEHHOE Y4acTHE B
BBITIOJTHEHHH M pealn3aluu yenyr v obecnieyuBaroniie 0a3oBble W OpraHU3allHOHHBIC YCIOBHS
JUTsI BBITIOJTHEHHS TUTATHBIX YCIIYT,

2.6 Opranuszauus paboTel 110 MPEJIOCTABICHHIO TUIATHBIX YCJIYT B OTAeHax buGanoreku
OCYLIECTBIISIETCS B COOTBETCTBHH ¢ UX (QYHKIIHSIMU:

2.6.1 OTnen-uCNOoTHHUTEE:

- OCYUIECTBIISET MTPUEM 3a8BOK HA TUIATHBIE YCIYTH, 00ECIIEUNBAET BBIMOJHEHHUE 00HEMOB,
CPOKOB W Ka4yecTBO TIATHBIX YCIYI, HECEeT OTBETCTBEHHOCTBL 3a IPaBHIIBLHOCTH TMEPBHYHOTO
y4yeTa, a TaKkKe CBOCBPEMEHHOC I[IPEIOCTABJICHHE JOKYMEHTOB IO TUIATHBIM YCIyram B
COOTBETCTBHH C HACTOSIIIHUM [onoxenuem,

- COIJAaCOBBIBACT € OTACIAMU - COUCIIOJHUTEISMHU  TEXHOJIOTMIO  BBITOJHEHHS
KOMILIIEKCHBIX YCIIYT;

- coctaiisieT JIoroBop O BBITIOJTHEHHH YCIYT ¢ QU3HYECKHMHE H FOPHINYSCKHMH JTHIAMHK;

- paszpabarbiBacT MH(pOpPMAIlMOHHBIC MarepHalbl Ha TUIATHBIE YCIYTH B COOTBETCTBHH C
[lpefickypanToMm, pa3padaTbiBaeT MPEIIOKEHHUS 110 €r0 KOPPEKTHPOBKE.

2.6.2 byxranrepust budanorexu:

- BEICT Y4YeT HAJIMYHBIX JIEHCHKHBIX CPEJICTB 3a INPEAOCTABIIEHHBIC YCJIYTH, COTJAcHO
yrBepikaeHHOMY  TIpeHckypaHTy,  KOTOpble — CHAKOTCS — PYKOBOIHTEISIMH  CTPYKTYPHBIX
MOApa3ICIeHUI;

- €KErOJHO M IO Mepe HEOOXOAMMOCTH, BEAET MEPepacydeT CTOMMOCTH IUIATHBIX YCIIVT ¢
YyUETOM MHQIISIITUH U CITpOca;

- MPOM3BOJNUT pacyET CTOMMOCTH IUIATHBIX YCIYI COTJIACHO METOMMKH IO COCTABIICHHIO
KaJIbKYJISLIHH Ha TUTATHBIC YCIYTH,

3. PACIIPEJEJIEHHE JEHEKHBIX CPEACTB
3A OKASAHHBIE IVIATHBIE YCJIYTHU

3.1 JleHexHble CPeJCTBA 3a BBIMTOJTHEHHBIC TNIATHBIC YCIYTH PACIIPEICISIOTCS B COOTBETCTBHH C
[JIAHOM (DHHAHCOBO-XO3sHCTBEHHON AeATEIbHOCTH bUOInoTeKH.



